TOPOJA KAJIMHUHIPAJIA

HHAMSATKA
KAK HE CTATH )KEPTBOH TEJE®OHHOI'O
MOIIEHHUYECTBA

3a mocnenHUe HECKOJIbKO JIeT HaONI0AAaeTCs 3HAYMTENIbHBIM POCT KOJIMYECTBA
IIPECTYIICHUH, COBEPILICHHBIX C UCIIOJIb30BAHUEM MH(pOpPMAaIMOHHO-
TEJIEKOMMYHHUKAILMOHHBIX TEXHOJIOTHI U B c(hepe KOMITbIOTEPHON NH(POPMALIHH.

Hecmotps Ha mpuHHMaemble Npo(UIaKTUUYECKHE M YTOJIOBHO-IIPOLIECCYalbHbIE
MEpBbI 3JI0YMBIIUICHHUKH, OTBEpras HOPMbI MOpaJM U IPaBa, MO-NIPEKHEMY CTPEMATCA
NOXMILATh  JI€HE)KHble COEpexeHMsl TIpaKAaH, UCHONb3ysd Tele(OHHBIA  BUA
MomeHHnuecTBa. [Ipu 3ToM, apepucTsl NpoaOKAIOT NPUMEHATh CTAHAAPTHBIE CXEMBI
oOMaHa, a TaKXe ACHCTBYIOT C U3MEHEHHEM CBOEH TAaKTUKU U CIIEHAPUEB, BOBJICKAs
I'PaKJIaH B HOBBIE YJIOBKH.

Kak mnoxa3piBaeT craTucTHka, dame B CETH Tele(OHHBIX MOIIEHHUKOB
«TIONAJAKTCA» TOXKWIbIE WIM JI0BEpUMBBIC JHOAW. KaKIaplii 4eIOBEK MOXKET CTaTb
KEPTBOW MOILIEHHUYECTBA, €CJIA HE OyZIET ClIeA0BaTh IPOCTHIM IPaBUIaM O€30MaCHOCTH.

HauboJiee pacnpocTpaHeHHbIe cxeMbl TeJie)OHHOT0 MOLLIEHHUY€eCTBA:
1. CMC uiu 3BOHOK M3 0aHKa 0 0JI0KMPOBKE KapThl

Bam mnpuxomut cooOmieHne O TOM, 4YTO OaHKOBCKas KapTa 3a0JIOKMpOBaHA.
[Ipennaraercst OecrulaTHO MO3BOHUTH Ha OMNPEACICHHBIM HOMEp ISl TOJYy4eHHUs
nopoOHOM HHpOpMAIUH.

Korna Bwl 3BoHUTE 1m0 ykazaHHOMY TenedoHy, Bam cooOmator o ToM, 4TO Ha
cepBepe, OTBEYAIOIIEeM 3a OOCIy)KMBaHWE KapThl, MPOM30IIEN COOH, a 3aTeM MpOCAT
coobumTs HoMep Kaptel u [IMH-xom mms ee mepepeructpanuu, JuOO IONTH 110
Ommxkaiimero OaHkoMara M CJIeQys «IOACKa3Kam» OmepaTopa CaMOCTOSTEIHHO
pa30IIOKUPOBATh KapTy.

Kak ob6e3omacuth cedsi. He Toponutech HEMEIJIEHHO BBINOJIHATH TPEeOOBaHUS
JIMIA, TPEICTABUBIIETOCS COTPYIHUKOM OaHka. CBSXKUTECh CO CIY>KOOW TOIIEPIKKH
KJIMEHTOB caMocTosTenbHo. Ckopee Bcero, Bam cooOmiar, 4ro HHKakux cOOeB H
OJIOKUPOBOK HE MPOUCXOIUIIO.



2. HecuacTHblii ciy4aii ¢ poACTBEHHUKOM

MolieHHUK TPeCTaBIsSeTCs COTPYAHUKOM IMOJMLMU (ClIeOBAaTEIeM, BpauoM U
T.J.) U cooOmaer, uro Bam poiacTBEeHHUK 3anep)kaH 3a COBEPIICHHE MPECTYIUICHUS,
noniast B JITII wnu B OONBHUITY U CPOYHO TPEOYIOTCS ACHBIU ISl «PEIICHHS BOIMPOca
VI CPOYHOMU OTIEpaLUH.

310yMBIIUIEHHUK MOXKET 3HATh UMS U JIpyTHE JaHHbIE POACTBEHHUKA (Y3HaB X,
HampuMep, B COIMAJbHBIE CETH), MOXET Jaxe JaTh IOrOBOPUTh SIKOOBI C
MOCTPATABUINM.

MollIeHHUK AEPKUT B3BOJHOBAHHYIO JKEPTBY B HAIIPSIKEHUH, HE J1a€T MOBECHUTh
TpyOKy, 4TOOBI MOAYMAaTh M Pa300paTbCs B CUTYAIMH, CTPOro yOEkKTaeT, 4yTO ACHBIH
HY)XKHbl 0€3 TMPOMEUICHUH W Ha YIULE JXIET «Kypbep» (COOOIIHMK MOIICHHHKA),
KOTOPBIN TOTOB 3a0paTh JE€HbIH.

Kak o0Oe3omacutb ceb0si. B cimywyac mocTymieHuss MmogoOHOTO 3BOHKA HE
nojijaBaiTech MaHUKE, HE JaBaiiTe ceOs TOPOMUTh, IPU BO3ZMOXXHOCTHU CBSKUTECH C
POJACTBEHHUKOM WJIH CIHPOCHUTE B KAKOM OTHEJE€ MOJULUK/OONbHUILIE OH HaXOJUTCH,
4YTOOBI MO3BOHUTH TYJa. 3aIIOMHUTE, YTO CPOYHOE TPpeOOBaHUE JACHET BBUAY SKCTPEHHOMN
CUTYaIMU — BEPHBIN MPU3HAK MOLICHHHUKA.

OtmeTbTe B Tene(OHHOW KHIDKKE MOOWUIBHOTO TeneoHa HOMEpa BCex
POJICTBEHHHUKOB, Apy3€el U 3HAKOMBIX; HE pearupyite Ha SMS 0e3 NoJANUCH U K 3BOHKaM
C HE3HAKOMBIX HOMEPOB.

3. BHe3anHbId BHIUTPBIII

Ha moOunbHbIN TenmeoH abOHEHTa 3BOHHUT SKOOBI MPEACTABUTEIhL OIEpaTropa
CBSI3M, COTPYIHUK OaHKa WM JIF0OOH KOMIIAHUM U TIO3/APABIISET C KPYIHBIM BBIUTPHILIEM
(1eHbru, aBTOMOOWJIb, KBApTHPA) B PO3BITPHIIIE, OPraHU30BAHHOM CpPEIAU KJIMEHTOB, a
Takke COOOIIaeT HOMEP «OTAelNa BhIAAYU TPU30BY.

[lepe3BoHuBIIEMYy aOOHEHTY OTBEYACT «COTPYOHUK» OTAeNa € TOAPOOHO
OOBSICHSIET YCJIOBHSI PO3BITPhIIIA, YOEXKAAET B YECTHOCTU aKIIMU U COOOIIAET YCIOBUS
nojrydeHus npusa. Pazymeercs, 4ToObl MOJYYUTh MPU3 HY>KHO BHECTH HEMAaJIbIN 3aJIOT,
KOTOPBIN U CTaHET A0ObIYeH MOIIEHHUKA.

CTOUT HACTOPOXKMTBCS JlaXKe eclii TpeOOBaHMS «OTIeda BBIJAYU MPHU30B» HE
BBIIVISIASIT TIOJIO3PUTENILHBIMU, HAPUMEDP, MPOCIT BHECTH Ha CBOKO OAHKOBCKYIO KapTy
KPYNHYIO CyMMY JEHET, uToObl O0aHK yOeauscs, 4To y Bac ecTb NeHbr'W A OIUIATHI
HaJIOTa Ha BBIUTPHINI. BO3MOXKHO 37I0YMBINIJIEHHUKH JAaBHO MOJYYWIN JOCTYI K Barei
KapTe U JIMIIb KAYT MOSBICHUS Ha HEHl KPYITHON CyMMBI JICHET.

Kak o0Oe3omacurb cedsi. Eciiu Bbl y3Hamu o mpoBeieHUU JIOTEPEH TOJIBKO B
MOMEHT «BBIUTPHIIIAY, U TIPU 3TOM paHee Bbl He 3amONHSIN 3asIBKY Ha y4acTHE B HEW U
HUKaK HE MOJITBEPKJAM CBOE y4acTHE B pO3BITPHILIE, TO, BEposiTHEE Bcero, Bac
NBITalOTCst 00MaHyTh. OQopmileHHE TOKYMEHTOB U YYacTHE B TaKUX JIOTEpESX HUKOIJA
HE TIPOBOJIUTCS TOJILKO 1O Tenedony u MuTepHery.

4. AK1iuM oneparopa coToBoOi CBSI3U

Bam mocrynacrt COO6IHGHI/IG 00 dKIINu, I'IpOBOI[PIMOfI €ro MOOMJIBLHBIM



orneparopoM. Ilo ycnoBusm «akuum», Bel 10 koHIIa Hemenu (Mecsiia, Toaa, KU3HM)
MOJTy4aeTe BO3MOXXHOCTb OCYIIECTBIISITH O€CIUIaTHbIE 3BOHKM IO CTPaHE U ISl 3TOTO
HE00XOJIMMO BCETO JIMIIb OTOCHATh B CIIyk0y MHGOPMaLMOHHON NOAAEPKKHU (TenedOHbI
MPWIAraIkCh B SMS-COOOIIEHNN) KOABI HECKOJIBKUX KapT ormiarel. [locie dero motom
BBUICHSIETCS, YTO OINEPaTop PEKIAMHBIX aKIMii HE TPOBOAWI, a KapThl OIUIATHI
MOTOJIHWINA CYETa MOUICHHUKOB.

Kak o0e3omacuthb cebsi. B cinydae mocTyruieHHs MOAOOHOTO COOOIIECHHUS B
NEPBYIO Ouepe/lb MEePE3BOHUTE CBOEMY MOOHIIBHOMY ONEPaTOpy ISl YTOUHEHUS MPaBUIl
aKIuu, HOBBIX Tapu(pOB U YCIOBUU pPa30IOKUPOBAHMS, SIKOOBI, 3a0JIOKHPOBAHHOTO
HOMeEpa.

5. Komnencanus 3a JieKapCTBEHHbIE MPenaparbl

Uepes HEKoTOpoe BpeMs IIOCAE OCyIIecTBIeHHs Bamu 3aka3a 1mo modte
JICKapCTBEHHOTO TIpernapara MOCTyHaeT 3BOHOK IO Tele(OHY M HEHU3BECTHBIA (SIKOOBI
MpEeACTaBUTENIb MHHUCTEPCTBA  3PAaBOOXPAHEHHUS, HAJIOTOBBIM MHCHEKTOp JIHUOO
COTPYIHUK MPABOOXPAHUTENBHBIX OPraHOB) COOOIIAET, YTO MPUOOPETEHHBIN Mpernapar
SAKOOBI OKa3aJiCs MOMJEIKON U TOKYTMATeN 0 MOJIOKeHa KOMITeHcarus B pazmepe oT 150
ThICSIY pyOned u Bblme. YTOOBI TOMYYUTH JTH JCHBIM HEOOXOIWMO 3aIliaTUTh
MOJIOXO/THBIN HAJIOT C CYMMBI, B CBSI3M C Y€M 3JIOYMBINIJICHHUK YKa3bIBA€T HOMEP CUETa,
Ha KOTOPBIM HEOOXOMWMO TIEPEBECTH JICHBbIU. B pesynprare mOKymaTeNlb JIWIIASTCS
KPYITHOW CyMMBI JICHET.

Kak o0e3onacuthb cedsi. B ciiyuae noctymienus mogoOHOro 3BOHKa HEOOXOUMO
MPEKPaTUTh TeIe(OHHBIM pPa3roBOp, TOCIE YEro I03BOHUTh B Ty OPTraHHU3AIHIO,
MpEACTaBUTENIEM KOTOPOH TIPEACTABUIICS MOIIICHHHUK, B IIEJISIX YTOUHCHHS HH()OPMAITHH.

6. TesieponHbIC BUPYCHI

Ha Tenedon aboHeHTa MPUXOAUT cOOOIIEHUE Clenytoniero Buaa: «Bam mpumio
MMS-coobmienne. s mnonydeHuss MpoWauTe MO CchUIke...». llpu mnepexome 1o
yKa3aHHOMY ajjpecy Ha TeiedOH CKauMBaeTcsi BUPYC M TPOUCXOJIUT CIIMCAaHUE
JEHEKHBIX CPEJCTB C BAILIETO CUETA.

Jpyroii BuJ MOIIEHHUWYECTBA BbINIAWUT Tak. [Ipm 3akaze kakoil-mubo yciyru
yepe3 sIKOObl MOOWMJIBHOTO OINEparopa WM TpH CKaYMBaHUM MOOWJIBHOTO KOHTEHTA
aOOHEHTY MPUXOAUT MpeaynpexaeHue Buaa: «Bbl coOupaeTech OTIPaBUTh COOOIICHHUE
Ha KOPOTKUH HOMEp ..., JUISl TOATBEP)KIEHHUS ONEpAlMM, OTIPaBbTE COOOUIEHUE C
uudpont 1, mias ormensl ¢ uudpoir 0». Ilpu oTmpaBke MOATBEPKICHHS, CO CUETa
abOHEHTa CMHCHIBAIOTCA JICHEKHBIE Cpe/cTBA. MOIIIEHHUKH UCHONIB3YIOT CIIeUaIbHbIC
NpPOrpaMMbl, KOTOpPHIE TIO3BOJIAIOT AaBTOMATMYECKH TEHEPUPOBATh THICAYM TaKHX
coobmenuid. Cpazy mocie mepeBojna JeHer Ha (ajbIIUBBIA CYET OHM CHUMAIOTCA C
TenedoHa.

Kak o0e3onacurs cedsi. He cienyer 3BOHUTH IO HOMEpPY, C KOTOPOI'O OTIIPABIIEH
SMS - BmonHe BO3MOXHO, 4YTO B OTOoM ciy4ae ¢ Bamero Ttenedona Oymer
aBTOMATHUYECKH CHSITA KPYIHAsI CyMMa.

7. O1n004HbIN NEepeBo] CPeIACTB



Bam npuxonutr SMS-coo0l1ieHne o noCcTyIIeHUH CPEACTB Ha CUET, IEPEBEICHHbIX
c noMolibio yciyru «MoOuiabHBIA nepeBon» U0 ¢ TepMuHaia omiar yciayr. Cpasy
MOCJIe ATOTO TOCTyHaeT 3BOHOK, W Bam cooOmator, uro Ha Bam cuer ommbodHO
MIEPEBEICHBI ICHBIU M MPOCAT BEPHYTh UX 00paTHO TeM ke «MOOMIBHBIM TIEPEBOIOM)
anb0 TEepeBeCTH Ha «IPaBWIbHBIN) HOMep. Bbl mepeBomuTe, mocie 4ero Takas >Ke
CyMMa cnuchiBaeTcs ¢ Bamiero cuera.

UroObl BO BTOpOH pa3 coucarb cymMmmy c Bamero cuéra, 370yMBIIIJICHHHK
UCTOJNb3YeT Y€K, BBIIAHHBIA Npu mnepeBone aeHer. OH oOpaimiaeTcss K Omeparopy ¢
3asBlieHHEeM 00 OIIMOOYHOM BHECEHHMM CPEIICTB U MPOCHOONM MEPEeBECTH MX Ha CBOM
Homep. To ecThb nepBbIil pa3 Brl nepeBoauTEe AEHBIU O €TO MPOCKOE, a BO BTOPOM pa3 OH
MOJTy4aeT UX 10 IpaBUJIaM BO3BPATa CPEJICTB.

Kak o6e3onmacuth cebsi. CoseryeM Bam He momnaBatbest Ha oOMaH. Eciu Bac
MPOCST MEPEBECTHU SIKOOBI OIMTMOOYHO TIEPEBEICHHYIO CYMMY, HAIOMHUTE, YTO JJI 3TOTO
UCIoNb3yeTcss yeK. OTroBopka, 4YTo «4Y€K MOTEPSH», CKOPEE BCEro, CBUAECTEIBCTBYET O
TOM, 4TO ¢ BaMu 00111aeTcsi MOIIEHHUK.

YTo HYKHO 3HATH MPO 0€30MACHOE MCII0JIb30BaHUE 0AHKOBCKOM KapThl, YTOObI HE
CTaTh KepTBOH TeJie(hOHHOr0O MOILICHHUYECTBA

- Huxorna u nukomy He coodOmaiite IIMH-kox Bamieii kaptel U maponu u3s
CMC-coobmienuit ot 6anka. Hu corpynHuku 60aHka, HH JIF0OOH Ipyroi opraHu3aiuy He
Brpase TpedoBath ux. OtHocurech k [IMH-komy u mapomo u3 CMC kak K Kiro4am OT
ceiida ¢ BalIMMu CpefCTBaAMHU.

- Ilpu BO3HMKHOBEHHWH KAKUX-TUOO TOAO3PEHUNH B  MOIICHHUYECTBE
CBSI3bIBaliTECh € KJIMEHTCKOM mOIIep:KKkoil OaHka, HoMmep TeneoHa KOTOpOM
COXpaHUTE 3apaHee.

- C OCTOPOXKHOCTHI0 OTHOCUTECh K NPEJOCTABJEHHMI0O PEKBHU3HTOB CBOEH
OaHKOBCKOM KapThl ITOCTOPOHHKM JIMIAM (CM. H300paKeHHUE HIKE).

OTBeTCTBEHHOCTH 32 TeJle()OHHOE MOIIICHHNY€eCTBO

Ecnu tenedoHHbIe MOLIEHHUKH BCE K€ CyMEIH 3aBlaJIeTh BAllUMU J€HbIaMU, TO
BONPOC O MPHUBJICUEHUU UX K YTOJIOBHOM OTBETCTBEHHOCTH OyIIET pemiarbcsi o HopMam
crarbu 159 VYronoBHoro kogexkca P® (MmomennuuectBo). I[lpm 3TOM cymma
MaTepuaiabHOro ymiepba aomkHa coctaBuTh cBbimie 2500 py6neit. Ecnu ke cymma

yiuiepba OydeT HMKE - OTBETCTBEHHOCTh HacTtymaeT no crarbe 7.27 Konmekca
Poccuiickoii @enepanum 00 aIMHUHUCTPATHUBHBIX NpPaBOHapylleHHsix «Mekoe
XUIIEHUEY.

CBoeBpeMeHHOE OOpallleHHe B NPaBOOXPAHUTENIbHBIE OpraHbl MOXKET MOMOYb
JPYTHUM JIIOASIM HE MOMACThCA HAa HE3aKOHHBIE YIOBKH TeIe()OHHBIX MOILIEHHUKOB.

Teaedon ropsiuenn 1MHUU NPOKyparypsl LleHTpajsbHOro paiiona ropoaa KajauHunrpan
8 (4012) 95-50-12



